
SERVICE INSTALLATION STEPS

a. Discuss your  
service options 

b. Consider the 
purchase and 
installation of natural 
gas appliances  
(if Piedmont cannot 
meet your needs,  
we will refer you to 
one of our valued 
trade partners)

CONTACT  
PIEDMONT  

NATURAL GAS

A PIEDMONT 
REPRESENTATIVE 

WORKS WITH  
YOU TO INITIATE 
YOUR SERVICE

PIEDMONT BEGINS 
THE PROCESS  

OF INSTALLING  
YOUR NATURAL  

GAS SERVICE

WORK WITH A  
LOCAL CONTRACTOR  

TO HAVE YOUR 
APPLIANCES 
INSTALLED

PIEDMONT  
INSTALLS YOUR 

NATURAL  
GAS METER

You will begin to 
enjoy the comfort, 
affordability, 
reliability and 
environmental 
advantages of 
natural gas 

321 654

a. Help determine the 
location of your 
natural gas meter 

b. Discuss your 
installation timeline 
needs 

c. Sign your service 
agreement

a. Your existing utility 
lines will be marked 

i. You must identify 
any private lines 
(i.e. sprinklers 
systems, etc.) 

b. Piedmont will install 
a service line from 
the street to the 
location of your 
meter 

i. This will require 
digging and 
trenching

ii. Piedmont will 
return your 
property as close 
to its original 
condition as 
reasonably  
as possible

a. All work must be 
inspected by your 
local inspection 
department 

b. Your contractor 
will schedule the 
required inspection

A Piedmont Natural 
Gas technician will 
install your meter and 
complete your service

For more information, call 
1.877.279.3636  

or visit  
piedmontng.com/convertyourhome.

ASK ABOUT HOME  
REPAIR PLANS

?

YOUR SERVICE 
BEGINS


